
Alchemy
Create gold.

MGAs are a vital distribution channel, but tracking and managing your delegated 
underwriting authority business can be a workflow, data, and risk management 
nightmare… controlled chaos. Until now.

Alchemy (formerly called CoverIQ) is a single, scalable solution for companies 
managing business placed through MGAs/MGUs or any firm to whom you give your 
pen. From normalizing data from many sources (do any two MGAs send you the same 
format?) and seeing exposures by risk as opposed to MGA summaries, to tracking 
binder agreement compliance and analyzing binder/MGA performance, Alchemy is the 
perfect tool to map, manage and measure the elements 
of your binder business.

Alchemy is another in the series of market-leading 
distribution products available from Agencyport—all 
of them are best of breed solutions to feed your core 
systems.

Map.
With Alchemy, you can map reports you receive from 
MGAs (e.g. spreadsheets, XML, or bordereau), set up 
validation, and collect granular exposure data for each 
policy. And re-keying data is a thing of the past. The 
ongoing disparate reports you collect each month are 
automatically gathered and normalized into a single 
template format, and the data is ready for use in any 
downstream system.

Manage.
In addition to exposure reporting, Alchemy also takes claims received and matches 
them to the related risks. Automatically remind MGAs of outstanding bordereaux  
and look up the reporting status by binder (who’s late?), MGA, month or line of 
business, etc. Imagine, true management of the binder process.

Measure. 
Comprehensive management ability gives you new and powerful insight into the 
meaning of the numbers and information you receive from MGAs. Understand 
your exposure completely, before disasters occur. Know precisely how many firms 
write binder business for you, who are most efficient and profitable and whether the 
business they write is compliant with the binding agreement—all with a key stroke.

With Alchemy, 
giving the pen 
no longer means 
losing the control.



Agencyport delivers software solutions that help companies around the world 
sell their products and service their clients throughout the customer lifecycle. 
We offer the world’s leading web-based distribution technologies, global policy 
administration solutions and robust business intelligence tools—a powerful 
mix that makes the complex business of insurance easier and smarter, and 
helps our customers seize opportunities and gain a competitive edge quickly.  
For more information contact sales@agencyport.com or 866.539.6623.
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